
Online Booking System – Activating your Account/Resetting your Password 
N.B. To create an account you must be an existing client at SwimTastic. 

Step 1: Generate/Reset your password - Follow the link below, enter your email address and click 

send (see below). 

http://bookings.swimtastic.co.nz/SWIMTASTIC/public/Logon/ResetPassword 

 

 

Step 2: After you have clicked send, an email will be sent to you with a link where you are able to 

set-up/reset your password (see below).  

 

  

http://bookings.swimtastic.co.nz/SWIMTASTIC/public/Logon/ResetPassword


Step 3: When selecting the account (user) make sure you select the PARENT of the family. 

 

 

  



Making a Booking 
 

Step 1: Select the date period that you want to book your child into. 

 

 

  



Step 2: Search for the class using the appropriate filters, and click “Book” for the class you would like 

to enrol in.  

N.B. In the screenshot below the button is showing “Details” as bookings have not yet opened. There 

must be spaces left to be able to book. 

 

  



Step 3: Check the details of the class. If you would like to make the booking, select the CHILD you are 

making the booking for and click Book. 

 

 

Step 4: To confirm the booking and make the payment, click the checkout button. If you would like 

to make additional bookings click continue shopping and repeat the booking process. 

 


